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•   Respond	
  to	
  their	
  emotional	
  and	
  physical	
  needs.	
  
•   Help	
  them	
  to	
  feel	
  safe	
  and	
  secure.	
  
•   Provide	
  opportunities	
  for	
  them	
  to	
  regain	
  control	
  by	
  giving	
  them	
  choices	
  and	
  decision	
  making	
  power.	
  
•   Allow	
  them	
  to	
  talk	
  about	
  the	
  experience.	
  Listen	
  carefully	
  and	
  intently.	
  
•   Validate	
  their	
  experience.	
  Give	
  acknowledgment	
  and	
  acceptance	
  that	
  their	
  reactions	
  are	
  normal.	
  
•   Assist	
  with	
  details	
  of	
  daily	
  life.	
  
•   Tell	
  them	
  the	
  truth.	
  Help	
  them	
  to	
  predict	
  and	
  prepare	
  for	
  what	
  is	
  upcoming.	
  
•   Provide	
  them	
  with	
  information	
  on	
  where,	
  when,	
  and	
  how.	
  some	
  sense	
  of	
  control	
  over	
  what	
  is	
  happening	
  

to	
  them.	
  This	
  allows	
  them	
  some	
  sense	
  of	
  control	
  over	
  what	
  is	
  happening	
  to	
  them.	
  
•   Stay	
  in	
  the	
  present.	
  
•   Use	
  "I"	
  messages	
  vs.	
  "You"	
  messages.	
  
•   Make	
  appropriate	
  referrals.	
  
•   Make	
  follow	
  up	
  contacts	
  and	
  check-­‐ins.	
  
•   Take	
  care	
  of	
  yourself.	
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